FAQ for Parkinson’s Connection Virtual Programs
Q: Can I use my money in my MINDBODY account towards the new online
platform subscription?
A: No, unfortunately the two systems do not speak to one another. We are
happy to keep your credited funds in your account or refund your MINDBODY
balance. Unfortunately, the virtual program is managed in a different system
that does not communicate to the MINDBODY system. Once we resume RSB
classes in the facility, the balance of your account can be used to take classes.
Q: How do I enroll in the virtual online platform?
A: You will be contacted by Amanda Gelovich. She will ask if you want to
register for the program. You will provide her your credit card information.
Your credit card will be charged monthly.
Q: Can I stop my subscription at any time?
A: Yes.
Q: How many classes will there be each week?
A: At this time, there are 12 live classes and we are building a library of classes
for access at your own convenience. We hope to have it up and running within a
month with a nice selection of boxing, dance, drums, meditation, introduction
videos and tutorials.
Q: Are there any free classes if I decide to not join the subscription?
A: Yes, you can take three free classes a week. Speech Therapy group class on
Monday, Movement and Motivation on Tuesday and Thursday.
Q: When on site classes resume will the online platform remain running?
A: Yes, that is currently the plan. We plan to have both on site and virtual
programming moving forward.
Q: What is the sanitation plan once the on-site classes continue?
A: The JCC will be refining the re-opening plan over the upcoming weeks. We
will follow the state of NJ recommendations and guidelines.

